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PART A – INTRODUCTION 
 
 
1. Background to the provider 
 
RED Academy UK Limited (the Provider/the Academy) is a privately-owned limited company, which offers short 
non-accredited courses in Digital Marketing, User Experience (UX) Design, User Interface (UI) Design and website 
and application development. It is owned by its Canadian parent company, which is called RED Academy 
Incorporated (Inc). The shareholders include six partners, one of whom is the Managing Director (MD) of the 
Provider. Each of these partners holds between 10 to 20 per cent of the shares. There are also other smaller 
shareholders. 
 
RED Academy was established in Vancouver, Canada in 2015. It has since opened a second school in Toronto, 
Canada in 2016 and a third school in London in September 2017.  
 
The Academy aims to combine design and technology education with real-world projects. The stated purpose is 
to enable the students and staff to learn and develop as people and to live more meaningful, fulfilled and 
rewarding lives. There is a commitment to deliver a world class educational experience and to see the graduates 
succeed in their lives and their careers.  
 
The day-to-day management of the Provider is carried out by the MD, who reports to the RED Academy Inc's 
Operating Board, through the Chief Executive Officer (CEO) who is based in Canada. The CEO oversees all three 
schools. The Operating Board, in turn, reports to the Strategic Board. The MD is supported by a Lead Instructor, 
a Digital Marketing Instructor, a Student Success and Events Co-ordinator, who manages the student experience, 
a Senior Sales and Operations Manager, a Marketing Manager and a Partnerships and Business Events Manager, 
who manages the various corporate and community partners with which the Academy collaborates. These 
community partners include the companies, with which the students work to get practical experience as part of 
their course. 
 
The Provider was based in a shared and managed office building in the Aldwych in central London and has now 
moved to a building, which is managed by the same company but is based in Marylebone, near Baker Street, 
also in central London. The new premises are larger than the previous ones and provide greater learning and 
office space. 
 
 
2. Brief description of the current provision 
 
RED Academy UK offers a range of full and part-time programmes. The full-time programmes have a duration of 
either 12 or 24 weeks. They take place from 9.00 to 17.00 for five days a week. The part-time programmes have 
a duration of five or ten weeks and take place during the evening or at the weekend. Normally, the part-time 
programmes take place on two evenings a week for three hours each evening.  
 
The full-time programmes cover UI and UX design, website and application development and Digital Marketing. 
Only the full-time programme on Digital Marketing is assessed through formal written unseen examinations. The 
examinations are developed in Canada. The part-time courses cover Digital Marketing, foundation courses in UI 
and UX design and basic website development. 
 
The programmes provide the opportunity for participants to work on real client projects as part of the course. 
Each three-month course can have up to three client projects. For participants doing two courses back to back, 
they would have between four or six projects depending on which courses were combined. On some courses, 
this could include up to five client projects. These projects involve community partners, which are not for profit 
organisations and newly established start-up companies. The partners apply to work with the Provider through 
the Provider's website. The projects include working with charities for example one project has involved 
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developing a website for the charity Barnardo's. The participants work on those projects both in class and in 
their own time. The make-up of the project teams is changed for each project so that the participants work with 
different people to extend the variety of their experience. The programmes also include guest speakers.   
 
The Academy also offers sample lessons, which are free of charge and events where participants can network 
with potential employers. In addition, the Provider also runs personal and professional development training 
courses for the students. These courses provide an opportunity for discussion about the students' personal 
learning and help them to develop their personal skills such as their communication skills. 
 
At the time of the inspection, there were no courses running. 
 
 
3. Inspection process 
 
The inspection was carried out by one inspector over half a day. A meeting was held with the MD and a tour of 
the new premises was carried out and relevant documentation was scrutinised. The staff co-operated well with 
the inspection. 
 
 
4.  Inspection history 

Full inspection:                 27-28 March 2018 
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PART B – JUDGMENTS AND EVIDENCE 
 
The following judgments and comments are based upon evidence seen by the inspector(s) during the 
inspection and from documentation provided by the provider 
 
The numbers below refer to the standards as presented in the short course provider scheme document and main 
full inspection report  
 
INSPECTION AREA – PREMISES AND FACILITIES 

 
23. The provider has secure possession of and access to its premises 

23.1 The provider has secure tenure of its premises. YES 
23.2 Where required, the provider has access to suitable external premises for academic or non-

academic purposes of a temporary or occasional nature.  
YES 

 Met Partially met Not met NA 
This standard is judged to be     
Comments 
 
The Provider has an appropriate rental agreement to use its new office and training space.  
  
There is plenty of additional office and training space in the building, which consists of eight floors in total. There 
is an arrangement in place whereby tenants can book additional space as required.   
 

 
24.   The premises provide a safe, secure and clean environment for participants and staff  

24.1 Access to the premises is appropriately restricted and secured. YES 
24.2 The premises are maintained in an adequate state of repair, decoration and cleanliness. YES 
24.3 There are specific safety rules in areas of particular hazard (e.g. science laboratories), made 

readily available to participants, staff and visitors. 
NA 

24.4 General guidance on health and safety is made available to participants, staff and visitors. YES 
24.5 There is adequate signage inside and outside of the premises and notice boards for the 

display of general information. 
YES 

24.6 There is adequate circulation space for the number of participants and staff accommodated, 
and a suitable area in which to receive visitors.  

YES 

24.7 There are toilet facilities of an appropriate number and level of cleanliness.  YES 
24.8 There is adequate heating and ventilation in all rooms. YES 
 Met Partially met Not met NA 
This standard is judged to be     
Comments 
 
Access to the building is restricted and secure. There are security barriers at the entrance and an online sign-in 
system at the manned reception, which automatically takes a photograph of the person signing in. There is a 
secure system of access throughout the building. 
 
The building has been recently refurbished and, as a result, the standard of repair, decoration and cleanliness is 
very high. 
 
Appropriate guidance on health and safety is made available to participants, staff and visitors by means of verbal 
briefings, induction processes and clear signage.  
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There is a large modern and well-furnished reception area on the ground floor and other seating and coffee 
areas on other floors, including the fourth floor where the Provider is based. There is good circulation space, 
plenty of natural light and very good toilet facilities. 

 
25. Training rooms and other learning areas are appropriate for the courses offered 

25.1 Training rooms and other learning areas provide adequate accommodation in size and 
number for the classes allocated to them.  

YES 

25.2 Training rooms and any specialised learning areas (e.g. laboratories, workshops & studios) 
are equipped to a level which allows for the effective delivery of each course.   

YES 

25.3 There are facilities suitable for conducting the assessments required on each course. YES 
 Met Partially met Not met NA 
This standard is judged to be     
Comments 
 
The Provider has a large light and airy training room with a small breakout area. It is well furnished. At the time 
of the inspection, the classroom equipment was being installed and includes whiteboards and a projector. In 
addition, the Academy has another smaller similarly well-equipped square training room and a third training 
area, which can also be used as an office.  
 
All areas are well lit and ventilated and provide a good learning environment. 
 
The rooms can be used for any formal assessments. 
 
 
 
 
 
26. There are appropriate additional facilities for participants and staff 

26.1 Participants have access to sufficient space and suitable facilities for private study, including 
library and IT resources.  

YES 

26.2 Trainers have access to sufficient personal space for preparing lessons, marking work and 
relaxation. 

YES 

26.3 Participants and staff have access to space and facilities suitable for relaxation and the   
consumption of food and drink where appropriate. 

YES 

26.4 Participants and staff have access to storage for personal possessions where appropriate. NA 
26.5 There are individual offices or rooms in which trainers and senior management can hold 

private meetings and a room of sufficient size to hold staff meetings.   
YES 

26.6 Administrative offices are adequate in size and resources for the effective administration of 
the organisation 

YES 

 Met Partially met Not met NA 
This standard is judged to be     
Comments 
 
There are excellent spaces available for private study. There is very good internet access throughout the building 
and very comfortable and modern break out and relaxation areas, where drinks and food can be consumed. 
There are also small private spaces for reflection and where participants can work alone. There is also space for 
this in the area occupied by the Academy 
 
Trainers can use empty classrooms, the office space and the public spaces to prepare lessons. Participants and 
staff keep their possessions with them and do not need specific storage facilities.  
 
There are good office and meeting rooms both within the Provider’s specific area and in other parts of the 
building.  
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PART C – SUMMARY OF ACTION POINTS  
 

ACTIONS REQUIRED Priority H/M/L 
None  

 
 

RECOMMENDED AREAS FOR IMPROVEMENT 
None 

 
 

COMPLIANCE WITH STATUTORY REQUIREMENTS 
 
Declaration of compliance has been signed and dated. YES 
  
Further comments, if applicable 
 
 

 


