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Award of accreditation refused.

Date: 10 Sep 2015

Short Course Provider (SCP) Full Inspection



Page 2 of 18

PART A - INTRODUCTION

1. Background to the organisation

Varsity International (VI) is the trading name of Varsity Language Schools Limited, a limited company incorporated in 

2012. Varsity Language Schools Limited is one of several companies (the others being Ultimate Activity Camps and 

Schools of Sport) which form the Active Education Group Limited (the Group). The Chief Executive of Varsity 

International is also Chief Executive of the Group, established all the constituent companies and is the sole company 

director of Varsity Language Schools Ltd.  

 

All the companies offer vacation course programmes, currently for children only, and the administrative offices for the 

Group are at Compass House, Farmoor, on the outskirts of Oxford. The courses use premises and facilities hired from 

independent schools. 

 

The Chief Executive was head of sport at a preparatory school and has extensive experience of operating sports and 

activity-based vacation programmes for non-residential children using hired premises. He established and built up 

another successful summer activities programme company which he subsequently sold.  

 

Varsity International, offering courses for the first time in 2015, and after a period of research since its incorporation, 

aims to complement and work synergistically with the existing activities day camps for UK-based students, operated by 

other companies within the Group. It does this, and is distinctive, by offering residential courses for students from 

outside the UK and the provision of English language courses or components.  

 

VI offers: 

1) residential courses for international students comprising a core component of English language teaching accompanied 

by sporting and other activities; a home-stay option is also available; 

2) activity courses for non-residential UK-based students on the same site marketed under the name Varsity Summer 

Camps, with optional English language components available; 

3)  optional English components on the other activities day camps of the Group marketed under different brands, and at 

other locations.  

Overlapping activities programmes bring together international students with English-native-speaking students to 

mutual benefit. The idea of offering residential courses for international students combining English language tuition 

with opportunities to interact with native speakers of English in activities is strong and attractive.  

 

While the Chief Executive oversees Varsity International, he has given increasing responsibilities to the Operations 

Director, who took up his full-time post in February 2015. He is also a former teacher, has extensive experience of 

activities courses and worked for the Chief Executive in a previous company. 

 

Varsity International registered with Ofsted on 28 January 2015 as a provider of childcare on non-domestic premises. 

(The inspector was informed that all the companies in the Group are registered with Ofsted). At the time of inspection it 

had not been inspected by Ofsted. 

2. Brief description of the current provision

In its first year, Varsity International is offering residential summer courses for international students aged 10-16 at the 

premises of LVS Oxford, Begbroke, on the outskirts of Oxford. A home-stay option is also being offered. The course 

period runs for five weeks, and students choose their length of stay. The programme includes 15 hours of English 

language classes weekly and an extensive activities programme, in which non-residential UK-based students enrolled on 

activities camps at the same location (marketed as Varsity Summer Camps) take part.  

 

VI is also providing an optional English language tuition component for non-residential day camps for younger students, 

aged from four to 14, operated by sister companies at other independent school locations in southern England: 

Headington Preparatory School, Oxford; St Swithun's School, Winchester; LVS Ascot; Holy Cross School, Kingston upon 

Thames and Sutton High School, Surrey. The English component is for one or two hours daily. 

3. Inspection process

The inspection was undertaken by one inspector over the course of one and a half days, during which he visited the 

principal site for VI courses at LVS Oxford, and Headington Preparatory School, Oxford, the site of the largest English 

language programme delivered by VI adjunct to a summer camp. 
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At these two sites he inspected the premises being used by VI and attended segments of classes by all four English 

teachers. He met briefly with the Chief Executive, met with the Operations Director and the Academic Manager, with 

both teachers/senior instructors and a group of students at LVS Oxford, and with the second teacher at Headington. He 

scrutinised documentation and at the end of the inspection provided feedback to the Operations Director. 
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PART B - JUDGEMENT AND EVIDENCE

The following judgements and comments are based upon evidence seen by the inspector(s) during the inspection  

and from documentation provided by the provider.

INSPECTION AREA - MANAGEMENT, STAFFING AND ADMINISTRATION

The provider is effectively managed

The management structure is clearly defined, documented and understood, including the 
role and extent of authority of any owners, trustees or governing body.

1.1

1.

The head of the provider and other senior managers are suitably qualified and experienced, 
understand their specific responsibilities and are effective in carrying them out.

1.2

1.3 There are clear channels of communication between the management and staff and those 
working at the delivery venue/s.

This standard is judged to be:

Comments

NoYes

NoYes

NoYes

Partially MetMet Not Met

The Chief Executive and Operations Director have considerable experience in organising summer activities programmes . 

They have worked together successfully in the past and have an effective working relationship, very beneficial for this new 

venture. 

The Operations Director has assumed increasing responsibility over the past few months, and takes charge of most aspects 

of course implementation. He also serves as on-site director at LVS Oxford, supported by a Personal Assistant based at the 

year-round office. All necessary documents are stored in and accessed from remote on-line storage. The Chief Executive 

provided support during the initial part of the summer course. 

At the time of the stage 2 inspection the Operations Director of Active Education Group (who has relevant training, 

expertise and experience) was providing advice and support on safeguarding and child protection to the Operations 

Director of Varsity International in his design of plans and procedures. The VI Operations Director has subsequently 

undertaken safeguarding training and has assumed responsibility for this area. 

 

2. The administration of the provider is effective

2.1

2.2

2.3

2.4

2.5

Administrators are suitably qualified or experienced and understand their specific 
responsibilities and duties.

The size of the administrative team is sufficient to ensure the effective day-to-day running 
of the provider.

The administrative support available to the management is clearly defined, documented 
and understood.

Policies, procedures and systems are well documented and effectively disseminated across 
the provider.

Data collection and collation systems are effective.

This standard is judged to be:

Comments

Administrative offices are adequate in size and resources for the effective administration 
of the provider.

2.6

NoYes

NoYes

NoYes

NoYes

NoYes

NoYes

Partially MetMet Not Met

VI is supported in finance and aspects of health and safety by staff with responsibilities for these areas across the group of 

companies. All other aspects of administration are undertaken by the Operations Director, his Personal Assistant or the 

Academic Manager. 

  

Policies and procedures are generally well developed and effective, although in a few areas the systems are informal, and 

will require formalisation and documentation as the organisation grows. 
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3. The provider employs appropriate managerial and administrative staff

3.1

3.2

3.3

There are appropriate policies and effective procedures for the recruitment and continuing 
employment of suitably qualified and experienced staff.

Experience and qualifications claimed are verified before employment.

There is an effective system for regularly reviewing the performance of staff.

This standard is judged to be:

Comments

NoYes

NoYes

NoYes

Partially MetMet Not Met

Application forms make appropriate reference to safeguarding and checks undertaken. 

  

The Operations Director had completed performance reviews with all activities staff after the first week of the course. The 

form used for these was well designed and focused on critical, productive feedback. 

  

Fuller performance reviews were due to be undertaken towards the end of the course. 

 

4. Publicity material, both printed and electronic, gives a comprehensive, up-to-date and 
accurate description of the provider and its programmes

4.1

4.2

Text and images provide an accurate depiction of the provider's location, premises, 
facilities and the range and nature of resources and services offered.

Information on the courses available is comprehensive, accurate and up to date. 

This standard is judged to be:

Comments

NoYes

NoYes

Partially MetMet Not Met

The Varsity International website is clear and well designed. It gives accurate information on course locations, activities and 

other aspects of the courses, although information on the English language programme needs minor updating (for instance 

it includes outdated references to involvement of LVS in English language programme development). 

Programmes are billed as "summer camps" on the website - a term which may be more appropriate for activities-based 

programmes than for language-based summer courses. 

 

5.

5.1

5.2

5.3

5.4

The provider takes reasonable care to recruit and enrol suitable participants for its 
courses

Entry requirements for each course, including those relating to language ability,  
are set at an appropriate level and clearly stated in the course descriptions seen by 
prospective participants. 

A formal application process ensures that participants meet the entry requirements and 
any claimed qualifications are verified.

The provider replies to all application enquiries promptly and appropriately and briefs all 

stakeholders properly on the nature and requirements of its programmes. 

Any overseas recruitment agents are properly selected, briefed, monitored and evaluated.

This standard is judged to be:

Comments

NoYes NA

NoYes NA

NoYes NA

NoYes NA

Partially MetMet Not Met

 VI is able to accept students of all language levels from beginner to advanced, so there are no entry requirements.
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6.

6.1

6.2

6.3

There is an appropriate policy on participant attendance and effective procedures and 
systems to enforce it

There is a clear and published policy on participant attendance and punctuality.

Accurate and secure records of attendance and punctuality at each session are kept for all 
participants, collated centrally and reviewed.

Participant absences are followed up promptly and appropriate action taken.

This standard is judged to be:

Comments

NoYes

NoYes

Partially MetMet Not Met

NoYes NA

The relatively small enrolment means that attendance can be monitored effectively by informal means: teachers eat with 

students at breakfast and are able to ensure all students are in class for the first lesson. There is no formal record keeping 

because attendance is ensured and, it was reported, complete. 

  

A more formalised system  to record and monitor absence, and to take appropriate action will be required as the operation 

grows in scale. 

 

7.

7.1

7.2

7.3

7.4

The provider regularly obtains and records feedback from participants and other 
stakeholders and takes appropriate action where necessary

The provider has effective mechanisms for obtaining feedback from participants and other 
stakeholders (such as staff, partner providers and employers) on all aspects of the 
provider's provision, including formal participant representation where appropriate.

Feedback is obtained, recorded and analysed on a regular basis.

The feedback is reviewed by management and action is taken where necessary.

There is a mechanism for reporting on the provider's response to the feedback to the 
participant body.

This standard is judged to be:

Comments

NoYes

NoYes

NoYes

NoYes

Partially MetMet Not Met

There are effective methods for obtaining feedback during the course by informal contact at meals, by conversations 

between the Operations Director and students (he tries to speak to each student each day), and in group feedback sessions 

during the "Hub" time - a period on alternate days when students gather for activities and relaxation in the Hub common 

room area. The Operations Director provided a number of examples of feedback provided during the Hub sessions on 

which action had been taken, for instance on food and hours when students are permitted access to mobile phones. 

  

A well designed feedback form was due to be completed by students before leaving the course, and by parents after the 

end of the course. 

  

Students spoke very positively about their course, comparing it very favourably with other similar courses attended 

previously.
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8.

8.1

8.2

8.3

The provider has effective systems to review its own standards and assess its own 
performance  with a view to continuing improvement

There are effective systems for monitoring and periodically reviewing all aspects of the 
provider’s performance.

Reports are compiled which present the results of the provider’s reviews and incorporate 
action plans. 

Action plans are implemented and regularly reviewed.

This standard is judged to be:

Comments

NoYes

NoYes

NoYes

Partially MetMet Not Met

The Operations Director is  focused on quality, receptive to ideas for improvement and quick to implement changes. This 

attitude augurs well for quality improvement based on this year's first experience.

INSPECTION AREA - TEACHING, LEARNING AND ASSESSMENT

9.

9.1

9.2

9.3

9.4

Programme management is effective

There is a suitably qualified and experienced programme manager or management team 
with responsibility for teaching, learning and assessment and the management of the body 
of trainers.

Classes are timetabled and rooms allocated appropriately for the courses offered.

The allocation of trainers to classes provides for a consistent learning experience and 
delivery is monitored to ensure consistency.

There is an appropriate policy and effective procedures for the acquisition of teaching and  
learning resources.

This standard is judged to be:

Comments

NoYes NA

NoYes NA

NoYes NA

NoYes NA

Partially MetMet Not Met

The Academic Manager had plans to monitor delivery by observation or co-teaching (although not fully implemented at the 

time of the inspection). Submission of lesson plans in advance had not been required, and this would be beneficial for less 

experienced colleagues. 
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10.

10.1

10.2

10.3

10.4

The courses are planned and delivered in ways that enable participants to succeed

Courses are designed and delivered in ways that allow participants to develop the  
knowledge and skills which will be required for final examinations or assessments or which  
meet stakeholders' requirements.

Lessons and assessments maintain an appropriate focus on any assessment objectives or 
statement of learning outcomes established by the awarding body.

Formative assessments appropriately reflect the nature and standards of summative 

examinations.

Participants are encouraged and enabled to develop independent learning skills.

This standard is judged to be:

Comments

10.5 The academic backgrounds and particular needs of participants are taken into account in 

the classroom delivery of the course.

NoYes

NoYes

NoYes NA

NoYes NA

NoYes NA

Partially MetMet Not Met

NA

The courses are for summer enrichment and development of confidence in the use of language. The Academic Manager 

considers the emphasis should be on listening and speaking, and says this accords with views of parents. This seems a very 

sensible and appropriate aim, which might be reflected more strongly in the design of courses. 

  

Unusually, the courses are designed to mix international students learning English with resident native speakers from the 

UK during a common activities programme. This affords excellent opportunities not just for informal interactions, but more 

structured opportunities and activities for language learning, practice and acquisition. Preparing students in class for such 

activities could be beneficial. Consideration might be given to English teachers incorporating and directing some language 

learning as part of the out-of-class recreational and sporting activities.
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11.

11.1

11.2

11.3

11.4

11.5

Trainers are suitable for the courses to which they are allocated and effective in  

delivering them

Trainers are appropriately qualified and experienced.

Trainers have a level of subject knowledge, pedagogic and communicative skill which allows 

them to deliver the content of courses effectively.

The appraisal procedures for trainers incorporate regular classroom observation.

Trainers are supported in their continuing professional development and enabled to 

develop further pedagogic techniques to enhance the learning of participants.

Trainers respond to different learning needs of participants where appropriate, taking 

various learning styles into account in their planning and delivery of lessons.

This standard is judged to be:

Comments

11.6 Trainers employ effective strategies to involve all participants in active participation and to 

check their understanding of concepts and course content.

NoYes

NoYes

NoYes

NoYes

Partially MetMet Not Met

NoYes

NoYes

11.1 The Academic Manager and one teacher have TEFL qualifications  and experience but, of the two principal teachers, 

one was qualified and inexperienced, and the other experienced and unqualified. Good qualifications and experience of 

teachers are key to overall quality, and while it is appropriate to offer opportunities for newly qualified teachers, VI must 

strengthen the profile of the teachers on its more extensive language courses, and/or ensure they are more fully prepared 

and closely supported and supervised. 

  

Classroom observation had begun using a well designed form. The two main teachers had not been observed at the time of 

the inspection. Observation in the first week of the course is strongly recommended, particularity for new teachers. 

  

The enrichment English language classes provided by VI to younger students at sister activity camps (four to 14 years old) 

are focused on oral work, use a variety of teaching and learning activities and are undertaken by appropriately qualified 

and experienced teachers. 

  

The nature of the language classes at LVS is different, providing a more intensive programme of 15 hours weekly and 

catering for an age range of 10-15 years old, different abilities and with the additional complication of arrivals (and 

departures) each week. Again, the emphasis is on listening and oral work. This calls for highly skilled and well prepared 

teaching to provide productive learning activities for the diversity of students within each class, and for incorporating 

appropriate learning checks. Teaching observed was satisfactory but reflected somewhat the lack of qualifications/

experience of the teachers. 

  

Preparation and use of a fuller lesson plan form is recommended for at least some of the lessons, with a focus on how 

individual learning can be promoted and assessed during the lesson, and distinguishing student and teacher activities. 

Review of lesson plans by a teaching colleague and by the Academic Manager would be beneficial for both quality 

assurance and professional development - particularly appropriate for teachers who are less well qualified and/or 

experienced.  

 

12. The provider provides participants and trainers with access to appropriate resources and 

materials for study

This standard is judged to be:

Comments

Partially MetMet Not Met

VI has a small library of text books, a "resource box" at each location of copied activity sheets, photocopiable materials etc 

collated and prepared by the Academic Manager, and provides language course students with a personal copy of a 

textbook. Judicious investment in building up the stock of resources should be considered, and the acquisition of additional 

resources specifically for listening and oral work would be beneficial.
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13.

13.2

13.3

13.4

13.5

Participants receive appropriate assessment and feedback on their performance and  

progress, which are effectively monitored

Courses are planned to include a schedule of assessments, the procedures and criteria for 

which are available in writing and in advance to participants and trainers.

Assessment outcomes are monitored to enable the identification of participants who are  

not making satisfactory progress and prompt intervention where appropriate.

Participants are made aware of how their progress relates to their targeted level of 

achievement. 

Additional support or advice on alternative courses is provided to participants who are 

judged not to be making sufficient progress to succeed.

This standard is judged to be:

Comments

13.6 Participants have appropriate access to trainers outside class time.

NoYes

NoYes

NoYes

NoYes NA

NoYes NA

Partially MetMet Not Met

NoYesFeedback is given to individual participants tailored to meet their specific needs and 

constructive in its nature and delivery.

13.1

NA

NA

NA

There are no written tests and no homework is set (other than encouraging students to use English outside the classroom).  

Other than on arrival, oral work is not regularly assessed. There are plans to administer a Cambridge test at the end of the 

courses, but this would not assess or demonstrate progress. 

  

While recognising the context of the language classes in a summer enrichment programme, consideration might be given 

to developing more systematic ways of monitoring and recognising progress of students in speaking and listening. 

 

14. The provider offers courses leading to accredited awards granted by recognised awarding  

bodies wherever appropriate

This standard is judged to be:

Comments

Partially MetMet Not Met NA

 

15.

15.1

15.2

15.3

There is a clear rationale for courses leading to unaccredited or internal awards

There is a clear statement of the level claimed relative to the NQF/QCF and evidence 
that participants who receive the award meet the stated requirements for that level.

There is evidence of the extent to which the awards are accepted for the purposes of 
employment or further study.

External moderators are involved in the assessment process where appropriate.

This standard is judged to be:

Comments

NoYes NA

NoYes NA

NoYes NA

Partially MetMet Not Met NA
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16.

16.1

16.2

There are satisfactory procedures for the administration of examinations and other 
means of assessment

The provider complies with the requirements of the relevant awarding bodies in terms of 
examination security and administration where appropriate.

For internal assessments and awards, there are effective systems in place for  
examination security and administration, and clear procedures for participants to appeal  
against their marks.

This standard is judged to be:

Comments

NoYes NA

NoYes NA

Partially MetMet Not Met NA

 

INSPECTION AREA - PARTICIPANT WELFARE

17.

17.1

17.2

17.3

17.4

17.5

Participants receive pastoral support appropriate to their age, background and  
circumstances

There is at least one named staff member responsible for participant welfare who is  
suitably trained, accessible to all participants and available to provide advice.

Participants receive appropriate advice before the start of the programme.

Participants receive an appropriate induction and relevant information at the start of the  

programme.

Participants are issued with a contact number for out-of-hours and emergency support.

The provider has policies in place to avoid discrimination and a published procedure for 

dealing with any abusive behaviour.

This standard is judged to be:

Comments

NoYes

NoYes

NoYes

NoYes

NoYes NA

Partially MetMet Not Met

NA

Pre-arrival materials are well judged in content and extent. 

  

Arrangements for pastoral care are carefully thought through.
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18.

18.1

18.2

18.3

18.4

International participants are provided with specific advice and assistance 

International participants receive appropriate advice before their arrival on travelling to 
and staying in the UK.

International participants receive an appropriate induction upon arrival covering issues 

specific to the local area.

Information and advice specific to international participants continues to be available 

throughout the course of study.

Provision of support takes into account cultural and religious considerations. Where 

possible, participants have access to speakers of their own first language.

This standard is judged to be:

Comments

NoYes

NoYes

NoYes

NoYes

Partially MetMet Not Met NA

Pre-arrival materials are very well judged in content and extent. They provide very useful information for parents and 

students without undue length. Parents are phoned to encourage full completion of the pre-arrival medical form. This is 

excellent practice. 

  

Induction is conducted with individuals on arrival (with a very useful Welcome check sheet) and, subsequently, in a group. 

 

19.

19.1

19.2

The fair treatment of participants is ensured

Participants apply for and are enrolled on courses under fair and transparent contractual 
terms and conditions.

Participants have access to a fair complaints procedure of which they are informed in 

writing at the start of the course.

This standard is judged to be:

Comments

NoYes

NoYes

Partially MetMet Not Met

The complaints procedure is made available to parents on the rear of the invoice before arrival, and is also posted on the 

website.  

  

The Student Handbook does not refer to the complaints procedure but gives clear instructions (understood by the students 

met) of what to do in the event of any problem or concern. These are reiterated in the induction meeting, and as and when 

required. This seems appropriate; with this age group use of the formal written complaints procedure with students would 

not be appropriate.
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20.

20.1

20.2

20.3

20.4

20.5

Where residential accommodation is offered, it is fit for purpose, well maintained and  

appropriately supervised

Any residential accommodation is clean, safe and of a standard which is adequate to the 

needs of participants.

Any residential accommodation is open to inspection by the appropriate authorities, 

including Ofsted where participants under 18 are accommodated.

Clear rules and fire, health and safety procedures are in place, with appropriate precautions 

taken for security of participants and their property.

A level of supervision is provided appropriate to the needs of participants.

Separate accommodation blocks are provided for participants under 18.

This standard is judged to be:

Comments

NoYes

NoYes

NoYes

NoYes NA

NoYes NA

Partially MetMet Not Met NA

Residential accommodation at LVS Oxford is in newly refurbished premises, and provides clean, light, functional 

accommodation in single (mostly) or twin rooms. Rooms have a wash hand basin and there are shared bath and shower 

rooms nearby.

21.

21.1

21.2

21.3

21.4

21.5

Where home-stay accommodation is organised, the welfare of participants is ensured and 

the provider's relationship with hosts is properly managed

Due care is taken in selecting home-stay accommodation which both provides a safe and 
comfortable living environment for participants and is appropriately located for travel to  
the provider and back.

Any home-stay accommodation is inspected before participants are placed and is subject to 

regular re-inspection by a responsible representative or agent of the provider.

The provider has appropriate contracts in place with any hosts, clearly setting out the rules,

terms and conditions of the provision.

Appropriate advice and support is given to both hosts and participants before and during 

the placement.

Clear monitoring procedures are in place with opportunities for participant feedback and 

prompt action taken in the event of problems.

This standard is judged to be:

Comments

NoYes

NoYes

NoYes

NoYes

NoYes

Partially MetMet Not Met NA

Home-stay families personally known to the Academic Manager have been used for the few students selecting this option. 
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22.

22.1

22.2

22.3

22.4

The provider provides an appropriate social programme for participants and information 

on leisure activities in the area

Participants are provided with appropriate information on opportunities for participation 
at events and other leisure activities which may be of interest.

The social programme is responsive to the needs and wishes of participants.

Any activities within the social programme have been chosen with consideration for their 

affordability by the majority of participants.

Any activities organised by the provider are supervised by a responsible representative 

with suitable qualifications and experience.

This standard is judged to be:

Comments

NoYes

NoYes

NoYes

NoYes

Partially MetMet Not Met NA

NA

NA

NA

There is an extensive activities programme, including a wide range of outdoor activities, art and craft, films and two  full 

day excursions each week. These are led by a team of instructors and senior instructors and students choose from a 

selection of afternoon activities including specialist and unusual sports such as archery and shooting (in a shooting range). 

Options are also available (at additional cost) for specialist activities, including horse riding, outdoor adventure, rowing and 

athletics at other locations under the auspices of a sister company and led by expert coaches. 

  

The activities and social programme is rich and varied and a considerable strength. 

 

INSPECTION AREA - PREMISES AND FACILITIES

23.

23.1

23.2

The provider has secure possession of and access to its premises

The provider has secure tenure on its premises.

Where required, the provider has access to suitable external premises for training  
purposes of a temporary or occasional nature.

This standard is judged to be:

Comments

NoYes

NoYes

Partially MetMet Not Met

NA

NA

The lease on Compass House was secured in December 2014 for a period of three years. 

  

VI has hired excellent premises for its residential course near Oxford and at the locations for the activities courses in which 

there will be VI language tuition.   
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24.

24.1

24.2

24.3

24.4

24.5

The premises provide a safe, secure and clean environment for participants and staff

Access to the premises is appropriately restricted and secured. 

The premises are maintained in an adequate state of repair, decoration and cleanliness.

There are specific safety rules in areas of particular hazard (e.g. science laboratories),  

made readily available to participants, staff and visitors.

General guidance on health and safety is made available to participants, staff and visitors.

There is adequate signage inside and outside of the premises and notice boards for the 

display of general information.

This standard is judged to be:

Comments

24.6

24.7

There is adequate circulation space for the number of participants and staff 
accommodated, and a suitable area in which to receive visitors.

There are toilet facilities of an appropriate number and level of cleanliness.

24.8 There is adequate heating and ventilation in all rooms.

NoYes

NoYes

NoYes

NoYes

NoYes

NoYes

NoYes

NoYes NA

Partially MetMet Not Met

The premises at LVS Oxford and Headington Preparatory School are of a very high standard. The LVS Oxford site includes 

imaginatively designed conversions and new buildings. Teaching rooms are airy, light and spacious. A spacious common 

room area close to the dining room (the "Hub") is used for meetings and activities. 

VI has installed its own fire notices in all rooms used.

25.

25.1

25.2

25.3

Training rooms and other learning areas are appropriate for the courses offered

Training rooms and other learning areas provide adequate accommodation in size and 
number for the classes allocated to them.

Training rooms and any specialised learning areas (e.g. laboratories, workshops, studios) 
are equipped to a level which allows for the effective delivery of each course.

There are facilities suitable for conducting the assessments required on each course.

This standard is judged to be:

Comments

NoYes

NoYes

NoYes

Partially MetMet Not Met

NA

NA

Teaching rooms at both sites are spacious, airy and light with furniture appropriate to the age group.  
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26.

26.1

26.2

26.3

26.4

26.5

There are appropriate additional facilities for participants and staff

Participants have access to sufficient space and suitable facilities for private study, including 
library and IT resources.

Trainers have access to sufficient personal space for preparing lessons, marking work and  
relaxation.

Participants and staff have access to space and facilities suitable for relaxation and the   

consumption of food and drink where appropriate.

Participants and staff have access to storage for personal possessions where appropriate.

There are individual offices or rooms in which trainers and senior management 

can hold private meetings and a room of sufficient size to hold staff meetings.

This standard is judged to be:

Comments

NoYes

NoYes

NoYes

NoYes NA

NoYes NA

Partially MetMet Not Met

NA

NA

LVS Oxford includes a large IT room, a small library, an imaginatively-designed dining room in a converted chapel with an 

adjoining common room area. The quality of the premises is very high. There are extensive outside grounds, including a 

basketball court, football pitch and ample space for other outdoor activities. There is also a shooting range.

COMPLIANCE WITH STATUTORY REQUIREMENTS

Declaration of compliance has been signed and dated. NoYes
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PART C - SUMMARY OF STRENGTHS AND ACTION POINTS

Numbering of action points aligns with that of the minimum standards

MANAGEMENT, STAFFING AND ADMINISTRATION

Provider's strengths

The Chief Executive and Operations Director bring considerable experience of activities-based summer programmes, and a 

clear commitment to quality and improvement.

Actions required Priority H/M/L

None. High Medium Low

Provider's strengths

TEACHING, LEARNING AND ASSESSMENT

 

Actions required Priority H/M/L

11.1 Procedures and arrangements for academic quality assurance must be 

strengthened (see recommendations for suggestions).

High Medium Low

Provider's strengths

PARTICIPANT WELFARE

Pre-arrival information and procedures are strong and well thought through. 

The activities programme is rich, extensive and varied.

Actions required Priority H/M/L

None. High Medium Low

PREMISES AND FACILITIES

Provider's strengths

VI has secured summer course premises of very high quality, ideally suited to the purpose. 

Actions required Priority H/M/L

None. High Medium Low

RECOMMENDED AREAS FOR QUALITY IMPROVEMENT

The provider is recommended to: 

Introduce more formalised procedures for recording absence, if the scale of courses increases;  

Strengthen language learning opportunities during activities with native speakers by appropriate preparation during 

classroom teaching; 
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Strengthen quality assurance in relation to teaching, for instance by: 

• Undertaking teaching observation at an early stage, particularly of inexperienced teachers 

• Strengthening lesson preparation by design and use of a fuller lesson plan format 

• Holding more extensive meetings with teachers before the start of the course; 

Strengthen the profile of language teachers in terms of qualifications and experience; 

Build up more extensive teaching and learning resources, particularly those focusing on oral and listening skills; 

Consider how progress in language skills can be more effectively monitored during courses; 

Revise the safeguarding arrangements in the Staff Handbook specifically to consider how any concerns are raised and dealt 

with by the Operations Director 

 

COMPLIANCE WITH STATUTORY REQUIREMENTS

 


