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PART A - INTRODUCTION 

1. Background to the organisation 
 
Profad Quality Investments Limited was established in the UK as a private limited liability company in May 2008. 
It was originally established to provide Accounting and Tax services, Management Consultancy, Training and 
other related services, and now trades as Profad Quality Training (PQT) for its training branch and Profad Quality 
Accounting Services and Management Consulting for its Accounting services.  PQT’s mission statement is to 
"develop people with skills that will continue to make them indispensable in their lifetime, through quality 
training delivered by highly motivated and experienced resource persons supported by the citadel of learning."   
 
PQT is currently accredited by Highfield Awarding Body for Compliance (HABC) and Oxford Cambridge and RSA 
(OCR), to deliver training in security services, health and social care and a range of apprenticeship courses.  In 
February 2015 it became an authorised centre for Learning Resource Network (LRN) to deliver ESOL courses. 
PQT has Direct Claim Status for Health and Social Care levels 2 and 3, and course tutors and assessors are well 
qualified to both deliver and assess from levels 1 to 3.   Currently 28 work-based learners from two organisations 
undergoing apprenticeships are on part-time Health & Social Care courses at PQT (see below). 
 
PQT aims to develop its short course provision for home students and delegates and extend it to include courses 
in security, customer service and hospitality.  It is currently planning to deliver a new range of short courses for 
international delegates both as ‘open’ courses in the UK and ‘bespoke’ courses in Nigeria to meet the needs of 
potential clients in governmental and parastatal organisations; to that end it recently opened four offices in 
Nigerian cities in order to market its services, and expects to have enrolments for several 3-4 day courses by the 
end of 2015 or early 2016 to be run in hired premises such as hotels in London and overseas.  
 
PQT’s current London premises, leased until 2018, are sufficiently spacious and suitable for in-house course 
delivery and training, with sufficient office space for management and administration. Teaching personnel share 
room space.  The three training classrooms are spacious and adequately equipped for teaching and learning. 
 
2. Brief description of the current provision 
 
At the time of the full inspection, in late 2014, PQT had about 40 part-time home students, timetabled on 
different days.  A cohort of seven part-time home students observed on inspection had recently begun the OCR 
Health and Social Care Course at Level 2. The students were all in work placements under the Apprenticeship 
scheme, and are based in two local organisations.   Currently there are 28 learners on this course, including 
some of the above; students normally aim to complete in a year.  Students are visited regularly in their 
workplaces by PQT’s assessor, and documentary evidence of reports signed by the qualified assessor and 
students indicate that they are being effectively assessed and are making good progress against the assessment 
criteria laid down by OCR.  Students normally attend Profad’s training centre twice a month for lectures and 
discussions on compulsory and optional OCR units, and this took place during the inspection week for the 12 
learners from one of the two sponsoring organisations. 
 
There are currently no enrolments of international students (see above). 
 
3. Inspection process 
 
The inspection was conducted over a period of one half day by one inspector. Interviews were held with the CEO 
and administrators, and a range of documentation was scrutinised.  A telephone call was made to another 
senior member of staff to confirm some improvements made. 
 
4.  Inspection history 
 
Full inspection:   10 and 11 November 2014 
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PART B – JUDGEMENTS AND EVIDENCE 
The following judgements and comments are based upon evidence seen by the inspector(s) during the 
inspection and from documentation provided by the provider 
 
 
1. Significant changes since the last inspection  
 
None 
 
2.  Response to actions points in last report 
 
The data collection and collation system must be developed and fully embedded in order to bring about changes 
and improvements based on realistic targets 
 
The system has been improved enabling more effective evaluation of actions and outcomes, although as there 
are no current international enrolments, systems are not yet fully tested. 
 
Management needs to review student feedback and use this information to plan courses and student services. 
 
Analysis of student feedback now routinely takes place by the administrative team and an evaluation document 
is produced for the MD’s action plan.  Future provision is currently being planned through the recent acquisition 
of more marketing staff and four offices in Nigerian cities wholly owned by Profad. 
 
PQT must further develop its processes for analysis of data. 
 
This is being developed through ongoing evaluation of recent external verifiers’ reports from awarding bodies. 
 
PQT needs to provide learners access to appropriate resources, i.e. reference/academic books for study. 

 
E-learning resources have recently been purchased for SMART assessor and ED Place (covers a number of 
academic areas with licence for up to 100 learners). 
 
3.  Compliance with BAC accreditation requirements – spot check 
 
3.1  Management, Staffing and Administration 
 

 Met Partially met Not met NA 

The standards are judged to be     

Comments 
See above notes on improvements. The current organogram shows a sizeable team, mostly part-time, but with 
a good deal of experience in both management and marketing. 

 

 
3.2  Teaching, Learning and Assessment 

 

 Met Partially met Not met NA 

The standards are judged to be     

Comments 
Documentary evidence supplied by Profad for currently enrolled apprenticed students on Level 2 Health & 
Social Care courses and workplace-based indicates that they are making good progress, helped by excellent 
feedback from Profad’s visiting assessor, who is very experienced in the role.  During the week of the 
inspection twelve learners attended Profad’s training centre for a class discussion on Unit 18 Infection Control. 
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3.3  Participant Welfare 
 

 Met Partially met Not met NA 

The standards are judged to be     

Comments 
 

 
3.4  Premises and Facilities   

 

 Met Partially met Not met NA 

The standards are judged to be     

Comments 
Premises and facilities are of a good standard for the type of programmes offered and there are sufficient 
facilities for on-site training, including an exceptionally well-equipped lecture hall. 

 

 
 
 
PART C – SUMMARY OF STRENGTHS AND ACTION POINTS  
 

Institution’s strengths 
 
The current assistant administrator, who oversees student welfare, demonstrates a very good 
understanding of welfare requirements. 
Feedback from past students indicates a high level of satisfaction with the teaching and welfare 
aspects – this feedback has now been more rigorously evaluated to inform ongoing planning.  
Assessment feedback documentation from current apprenticed students is positive.  
The acquisition of overseas offices considerably strengthens Profad’s marketing opportunities for 
future courses. 

 

Actions required Priority 
H/M/L 

  

  

 

 
COMPLIANCE WITH STATUTORY REQUIREMENTS 

 

Declaration of compliance has been signed and dated. 
 

YES 

Further comments, if applicable 
 
 

 
 


