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PART A – INTRODUCTION 
 
 

1. Background to the institution 
 
The London College of International Business Studies (LCIBS/the College) was established and incorporated, as a 
private limited company, on 4 May 1994. The ownership of LCIBS has changed since its establishment and, in 
July 2016, it was purchased by MoneyStock, which is a holding company that owns other educational bodies. 
MoneyStock is the sole owner although it leaves the overall management of LCIBS to its Head of Operations, 
who is based in the United Kingdom (UK). He joined the organisation in December 2016. The Head of Operations 
reports to the Board of Directors of MoneyStock. He is supported by the Head of Quality Assurance and 
Compliance in the UK and by the General Manager Africa, the Dean and the Academic Advising Faculty Head, 
who are based in Cape Town, South Africa. 
 
Since 1994, LCIBS has established relationships and partnerships with various organisations, both within and 
outside the UK, such as the British Council and student recruitment agencies. These relationships have helped 
the College to recruit students, provide student support and enable it to offer recognised qualifications. 
 
At the time of the last inspection, LCIBS offered Higher National Certificates (HNCs) and Higher National 
Diplomas (HNDs), which were accredited by Edexcel at levels 4, 5 and 7. LCIBS also gained approval, in 
November 2014, from the Confederation of Tourism and Hospitality (CTH) to offer diplomas in tourism 
management, travel agency management and hotel management. These courses are no longer offered and the 
last stuent finished their course in November 2016.  
 
LCIBS has centre approval from the Open University (OU) to deliver certificate, diploma and degree level 
qualifications in business, business marketing and public relations. This was awarded in April 2017. LCIBS is 
proposing to offer the OU programmes using a blended learning approach through campuses across Africa. This 
inspection report relates to the newly acquired campus in Cape Town. The campus is located in an affluent 
suburb of Cape Town, which has excellent transport links to the rest of the city. It is expected that the Cape 
Town campus will be fully operational by March 2018. LCIBS is in the process of gaining the necessary local 
accreditation to operate. 
 
Through its centres in Africa, LCIBS aims to offer a unique delivery method, which utilises the latest technology 
and student support mechanisms. As a result, it aims to provide all students with the opportunity to learn and 
expand their horizons. 
 

2. Brief description of the current provision 
 
LCIBS offers programmes, which lead to certificate, diploma and degree level qualifications in business, business 
marketing and public relations awarded by the OU. By 2018, it is proposing to offer a further four undergraduate 
streams as well as postgraduate qualifications, all of which are within the areas of business and marketing. The 
undergraduate programmes will be delivered in a block system. The block system means that students 
concentrate on a single subject area, such as marketing or finance, every five weeks, rather than balancing 
several subjects throughout a whole semester as in a traditional degree course. As a result, they focus intently 
on the content area of that subject in order to master it before proceeding to the next block, which allows for 
more concentrated and intensive learning. 
 
LCIBS has developed a learning and teaching model, through which lectures will be delivered at the London 

campus and will be streamed live to LCIBS’ various local African centres. At the same time, there is a facilitator in 

the local centre, so that students there can be fully involved in the same break-out learning activities, such as 

case study work and development exercises, as the London-based face-to-face students. They will also 

participate in and contribute to interactive seminars with their London based student counterparts. LCIBS is 

currently in the process of getting this model validated by the OU. It is hoped that this will be completed by the 

by early 2018. 
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Students will be engaged in instructional activity, together with a facilitator and other students, for a three-hour 
session every Monday, Tuesday and Wednesday over a five-week period. In addition, students are taught on 
Monday, Tuesday or Wednesday afternoons for ten weeks of the programme for two and a half hours. These 
afternoon classes cover personal, professional development and employability skills. The College is also offering 
a foundation study skills course. 
 
The assessment tools are being developed by LCIBS to meet OU learning outcomes. The vast majority of the 
assessments are assignment based, although a small proportion will be open book examinations. The 
assignments are validated by the OU. They are internally and externally moderated. It is intended that all the 
assessment processes are monitored from the office in London. 
 
LCIBS is targeting its programmes at students of all ages, who meet the entry requirement and will include 
appropriate students under the age of 18. 
 
3. Inspection process 
 
The inspection was carried out by one inspector over half a day. Meetings were held with the Head of 
Operations UK, Head of Operations Cape Town, the Dean and the Academic Advising Faculty Head. A tour of the 
premises was carried out and the inspector saw a demonstration of a live streamed interactive teaching session, 
which was run from the UK. 
 
4.  Inspection history 
 

Full inspection:    5-6 October 2004 

Interim inspection:   15 December 2008 

Re-accreditation inspection   10-11 November 2009 

Interim inspection    1 June 2012 

Re-accreditation inspection   26-27 November 2013 

Interim inspection    30 November 2015 
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PART B – JUDGMENTS AND EVIDENCE 
 
The following judgments and comments are based upon evidence seen by the inspector(s) during the 
inspection and from documentation provided by the provider 
 
The numbers below refer to the standards as presented in the College scheme document and main full inspection 
report  
 
INSPECTION AREA – PREMISES AND FACILITIES 

 

24. The institution has secure possession of and access to its premises   

24.1 The institution has secure tenure on its premises YES 

24.2 Where required, the institution has access to suitable external premises for academic or 
non-academic purposes of a temporary or occasional nature. 

N/A 

 Met Partially met Not met  

This standard is judged to be ✓    

Comments 
 
The College has signed a ten-year lease agreement. The lease commenced on 1 March 2017.  
 

 

25.   The premises provide a safe, secure and clean environment for students and staff  

25.1 Access to the premises is appropriately restricted and secured.  YES 

25.2 The premises are maintained in an adequate state of repair, decoration and cleanliness YES 

25.3 There are specific safety rules in areas of particular hazard (e.g. science laboratories), made 
readily available to students, staff and visitors. 

N/A 

25.4 General guidance on health and safety is made available to students, staff and visitors  YES 

25.5 There is adequate signage inside and outside of the premises and notice boards for the 
display of general information.  

YES 

25.6 There is adequate circulation space for the number of students and staff accommodated, 
and a suitable area in which to receive visitors.  

YES 

25.7 There are toilet facilities of an appropriate number and level of cleanliness. YES 

25.8 There is adequate heating and ventilation in all rooms. YES 

 Met Partially met Not met  

This standard is judged to be ✓    

Comments 
 
A reception area at the entrance to the College’s premises ensures that students, staff and visitors are safe 
whilst on the premises.  
 
The premises are spacious and maintained and decorated to a very high standard. They provide an excellent 
learning environment for the students. 
 
There is good signage, which includes clear emergency evacuation procedures, throughout the premises for the 
benefit of staff and students. Visitors sign in on arrival and receive an appropriate health and safety briefing on 
leaving the building safely in an emergency. It is also intended to include health and safety information in the 
staff and student handbooks and at induction. 
 
There is adequate signage inside the building to help all visitors to find their way around. There is a sign outside 
that shows that the premises are occupied by the College. However, this is not easily visible. 
 
The premises are accessible to people with mobility issues. 
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Some of the areas are in the process of being completed to a high standard of quality. 
 

 
 
26. Classrooms and other learning areas are appropriate for the courses offered 

26.1 Classrooms and other learning areas provide adequate accommodation in size and number 
for the classes allocated to them. 

YES 

26.2 Classrooms and any specialised learning areas (e.g. laboratories, workshops, studios) are 
equipped to a level which allows for the effective delivery of each course.  

YES 

26.3 There are facilities suitable for conducting the assessments required on each course.   YES 

 Met Partially met Not met  

This standard is judged to be ✓    

Comments 
 
There are sufficient spacious and well-equipped classrooms and a lecture theatre. 
 
The equipment allows for the highly effective and interactive delivery of teaching sessions from London and 
elsewhere. 
 
There are excellent breakout areas that can be used for group work and tutorials. 
 

 
 

 

27. There are appropriate additional facilities for students and staff 

27.1 Students have access to sufficient space and suitable facilities for private study, including 
library and IT resources.   

YES 

27.2 Teaching staff have access to sufficient personal space for preparing lessons, marking work 
and relaxation. 

YES 

27.3 Students and staff have access to space and facilities suitable for relaxation and the 
consumption of food and drink where appropriate.  

YES 

27.4 Students and staff have access to storage for personal possessions where appropriate. YES 

27.5 There are individual offices or rooms in which academic staff and senior management can 
hold private meetings and a room of sufficient size to hold staff meetings. 

YES 

27.6 Administrative offices are adequate in size and resources for the effective administration of 
the institution. 

YES 

 Met Partially met Not met  

This standard is judged to be ✓    

Comments 
 
There is a very attractively furnished library and study area, which is very well decorated.  
 
There is good wireless internet access throughout the premises and the provision of up-to-date computers for 
private study. 
 
The excellent areas for relaxation and the consumption of food and drink include a cafeteria, coffee shop and 
outside spaces. 
 
Office space and meeting rooms are of a good quality. 
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PART C – SUMMARY OF ACTION POINTS  
 
 

ACTIONS REQUIRED Priority 
H/M/L 

None  

 
 

RECOMMENDED AREAS FOR IMPROVEMENT 

It is recommended that LCIBS provides relevant health and safety information in the staff and student 
handbooks and at induction so that this information is easily accessible on an on-going basis. 

It is recommended that an easily visible sign is added to the outside of the premises so that visitors can 
readily identify that LCIBS is the occupier.  

 
 

COMPLIANCE WITH STATUTORY REQUIREMENTS 

 

Declaration of compliance has been signed and dated. YES 

  

Further comments, if applicable 

 
The fire protection equipment is subject to maintenance checks. These were last carried out in March 
2017. 
 
Details of trained first aiders, fire marshals and a health and safety expert are displayed in the College’s 
premises. These people are located in another office in the building. However, the College’s staff have, 
since the inspection, been booked on first aid and fire marshal training courses.  

 


