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PART A - INTRODUCTION 

1. Background to the institution 
 
Resource Group – Aviation Technical Training (LRTT Ltd) is a UK-registered limited company, conducting business 
as a UK CAA/EASA Part 147 Approved Basic Engineering Training Organisation. LRTT Ltd is part of a larger 
company, Resource Group, which has its Central Services located relatively close at Worcester. Central Services 
provides support for the various companies within Resource Group, for example: finance; human resources; 
marketing; IT support; legal advice. 
 
LRTT Ltd was previously known as Lufthansa Resource Technical Training (hence acronym LRTT Ltd) and was 
formed in 2003 as a joint venture between two major European aviation players: Lufthansa Technical Training 
and Resource Group. LRTT Ltd clients include aircraft manufacturers, original equipment manufacturers, 
international airlines, defence sector suppliers, executive jet-plane operators, budget and charter airlines, air 
taxi operators and private individuals. 
 
In June 2010, LRTT Ltd relocated to Cotswold Airport (formerly RAF Kemble) from Cwmbran, South Wales. The 
practical training facility and the training centre are now located on this single site. This was the main rationale 
for the relocation. The previously additional facilities at Doncaster have recently been transferred to a new 
purpose-built facility at Humberside Airport. These additional facilities are very similar in provision and clients to 
those at Cotswold Airport, but have about 30% greater trainee capacity. 
 
In January 2012 Resource Group bought out Lufthansa's share and the name was changed from Lufthansa 
Resource Technical Training to LRTT Ltd. Resource Group is an international supplier of skills to the aerospace 
and aviation sectors. Manpower supply includes aircrew, professional engineers, production technicians, 
maintenance technicians and other specialist staff. Specialised engineering divisions provide outsourced 
capabilities for real-time, embedded safety-critical software and CAD, CAM, PLM, PDM support for mechanical 
engineering. Other divisions support executive jet-plane and aviation, international payroll solutions and aircraft 
ferrying services. 
 
 
2. Brief description of the current provision 
 
LRTT Ltd offers basic courses for hands-on practical engineering skills for ab initio students, modular courses for 
experienced engineers, and a wide range of skills courses across a variety of subject matter areas. All courses are 
based on a minimum of six guided contact hours per day and 30 guided contact hours per week. They are also 
fully approved by the Civil Aviation Authority (CAA) and are at NQF level 3 and above. LRTT Ltd has a full-time 
apprentice course provision, each of eight months' duration for which it can access funding from the Skills 
Funding Agency – about 50% of the course fees are sourced from the client companies. Apprentices form the 
significant proportion for training provision at the Cotswold Airport site where the maximum capacity is 148. All 
apprentices are recruited from the aircraft industries, they are paid employees of the individual companies, and 
work experience at their companies forms an essential part of their training and certification. The companies 
also fund the apprentices’ domestic accommodation located about five miles from Cotswold Airport. There are 
long-standing and strong relationships between LRTT Ltd and these companies, and LRTT Ltd assists in the 
selection of the apprentices. 
 
As an industry-embedded training company, LRTT Ltd does not have a set academic year, and utilises a flexible, 
cost-effective approach to deliver a bespoke solution to the client or individual, designed to fit with their 
operational requirements. LRTT Ltd currently holds CAA approvals for licences for aircraft maintenance at two 
distinct levels for both rotary and fixed wing aircraft. LRTT Ltd only delivers aviation engineering training, and 
has established an excellent reputation as a provider of high quality training designed to match commercial 
operational requirements. 
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LRTT Ltd’s training facilities are comprehensively accommodated within a new purpose-built structure – 
essentially an adapted aircraft-hanger design. This houses a fully operational airliner and three helicopters for 
'on aircraft' practical training, an executive jet-plane, and a training centre which contains a fully equipped 
composites workshop, three sheet metal workshops, an avionics workshop, and five classrooms. In addition to 
activities at the two UK sites, LRTT Ltd has provided training services at client bases worldwide, with training 
projects completed at multiple locations including: Middle East; Far East; USA; Scandinavia; South Africa. 
 
 
3. Inspection process 
 
The inspection was carried out by one inspector during one afternoon at LRTT Ltd’s facilities at Cotswold Airport. 
The Inspector met and held discussions with the: Managing Director; Training Manager; Training Administration 
Supervisor; Operations Coordinator; Training Advice Supervisor; Apprentice Centre Coordinator; Marketing 
Manager. 20 apprentices were being trained on-site at the time of the inspection. A separate office was made 
available for the Inspector, and the staff members were each readily available, helpful, and most hospitable. 
Virtually all documentation was readily available – mostly electronically. A couple of items were forwarded via e-
mail shortly after the inspection. 
 
 
4.  Inspection history 
 

Full Accreditation inspection:   19 and 20 September 2009 

Supplementary inspection:   15 July 2010 

Interim inspection    14 December 2010 

Reaccreditation inspection   17 and 18 December 2013 
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PART B – JUDGEMENTS AND EVIDENCE 
The following judgements and comments are based upon evidence seen by the inspector during the 
inspection and from documentation provided by the institution. 
 
 
1.  Significant changes since the last inspection  
 
NONE 
 
2.  Response to action points in last report 
 
20.3 Include reference to the BAC within the complaints procedure.  
 
This has now been done with appropriate wording in the Trainee Handbook – issued to all apprentices and 
trainees – and on the LRTT Ltd website. 
 
Response to recommendations in last report 
 
Ensure that all groups of full-time students have a student representative. 
 
Formal student representation is thought not to be necessary or appropriate for the following reasons: 
Trainees’ first point of contact is the Technical Instructor – changes according to topic module. 
LRTT Ltd operates an open-door policy which specifically applies to – Apprentice Centre Coordinator, Training 
Administration Supervisor, Training Manager; 
All trainees are required to complete anonymous feedback forms at the end of each training module (at about 
four-week intervals). 
 
Review classroom layouts use for theory lessons to more easily facilitate group work. 
 
All five classrooms are identical and spacious for the intended number of trainees. Each classroom (and all three 
workshops) has an interactive white board, and flip chart. Each trainee has a separate, portable large table and 
chair. The tables are quickly and easily reorganised into the most appropriate format for each session. 
 
Investigate the use of individual mini white boards in questioning students in theory lessons. 
 
Each apprentice is routinely provided with a personal IT tablet, the cost of which is included in the training fee. 
 
Improve the reliability of the WiFi for students. 
 
This has been done with support from Resource Group Central Services at Worcester. 
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3.  Compliance with BAC accreditation requirements – spot check 
 
3.1  Management, Staffing and Administration 
 

 Met Partially met Not met NA 

The standards are judged to be     

Comments 
LRTT Ltd’s organogram uses CAA approved terminology. 

 
 
3.2 Teaching, Learning and Assessment 

 

 Met Partially met Not met NA 

The standards are judged to be     

Comments 
Each apprentice is provided with an IT tablet for their personal use, and the WiFi communication has recently 
been enhanced throughout the whole facility. 
High quality Technical Instructors are sourced for their attitude, skills, experience, and credibility – many from 
military establishments. 
Apart from assessment of practical skills progress, all assessment is conducted by independent instructors. 
Freely accessible library with appropriate specialist technical resource material, as well as more general 
educational resources. The number of PCs has been increased to three. 
Spacious classrooms are equipped with excellent audio-visual facilities and flexible seating arrangements. 
The Inspector noted the universally very high standards of tidiness and cleanness as required for the nature of 
the training. 

 
3.3  Student Welfare 

 

 Met Partially met Not met NA 

The standards are judged to be     

Comments 
LRTT Ltd operates an open-door policy. All students/apprentices are required to return anonymous feedback at 
the end of each module – about every four weeks. 
The assessment monitoring and disciplinary structure/flow-chart comprises three distinct levels, with 
automatic reporting to the employer. 

 
3.4   Premises and Facilities 

 

 Met Partially met Not met NA 

The standards are judged to be     

Comments 
Excellent facilities, well decorated and maintained to standards appropriate for the necessary specialist needs. 
Independent facilities for specialist materials, with stringent access requirements, and health protection 
arrangements and equipment. 
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PART C – SUMMARY OF STRENGTHS AND ACTION POINTS  
 

Institution’s strengths 
Well structured and resourced facilities and staffing. 
Excellent premises and specialist training facilities. 
High quality Technical Instructors. 
Training overseen and certificated by the CAA statutory authority. 
Apprentices benefit from high quality Technical Instructors and sponsored industrial experience. 
Strict discipline appropriate to the CAA and commercial clients’ industrial requirements. 
Local domestic accommodation for apprentices and trainees sponsored by employers. 

 

Actions required Priority 
H/M/L 

None  

 
COMPLIANCE WITH STATUTORY REQUIREMENTS 
 

Declaration of compliance has been signed and dated. YES 
 


